
One Guide® –
personalized service 
combines human         
touch with intelligent 
technology, resulted in
52% more customers 
connected to condition 
management 
programs9

MEUHP’s Cost Saver 
Program provides an 
opportunity for an additional 
incentive to utilize a high 
performing provider

• Strategic guidance and partnership 
to develop flexible, customized 
solutions and innovations

• Designated, account teams –
including onsite options – to 
support you and your employees

• Support to ease transition, guide 
implementation, and help with 
employee communication



1. AET/CVS did not report 2018 medical cost trend; CVS 2019 medical cost trend assumed at midpoint of their guidance as of their third quarter 2019 earnings calls; UNH 2019 medical cost trend assumed at the midpoint of its guidance as of its December 2019 Investor Day.
2. Modern Healthcare Addressing behavioral health to improve all health; Special Report – Behavioral Health: Fixing a system in crisis, by Steven Ross Johnson, May 27, 2017
3. Milliman. 2/2018 “Potential economic impact of integrated medical-behavioral healthcare.”
4. Cigna 2019 National Book of Business study; average annual per member per year (PMPY). Cigna analysis of specialty medication users, integrated pharmacy and medical benefits claim review. Integrated Data Source Jan.-Dec. 2018.
5. Cigna 2019 PRISM pilot results.
6. Cigna 9/2019 HR report. Subject to change.
7. Cigna 6/2018 analysis (weighted average) of top five national Accountable Care program groups per metric compared with local market in 2017. Accounts for 23,405 aligned customers.
8. Cigna 10/2017 national Book of Business study of National Accounts. “Higher-performing” refers to those providers that have met Cigna’s quality and cost-efficiency metrics.
8. Cigna analysis of client data from July 2019-June 2020 CAP report(s).
9 Cigna 2019 match case control study of 2017/18 claims for One Guide engaged clients/customers with 24-month coverage compared to non-One Guide population with 24-month coverage

Product availability may vary by location and plan type and is subject to change. All group health insurance policies and health benefit plans contain exclusions and limitations. For costs and details of coverage, contact a Cigna representative. 
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